Ankle CCD Lever Kit — Warranty Terms

Ricoh warrants that any Product purchased by the purchaser shall be free from
manufacturing defects until the point of delivery and that the Product is covered against any
such defects in materials and/or workmanship that may arise up until receipt of goods at the
purchaser premises.

Ricoh cannot guarantee the performance, durability, or functionality of the Product after
delivery, as the Product shall be applied to a custom-made ankle foot orthotic device, which
is the sole responsibility of the purchaser.

If any Product delivered to the purchaser has a manufacturing defect, then purchaser shall
promptly (and in any case within 7 days of delivery) notify Ricoh of the defect and return the
affected Product to Ricoh. The purchaser’s sole remedy and Ricoh’s sole liability in relation to
any such defective Product shall be for Ricoh (at its option) to either repair the defective
Product, replace the defective Product, or refund the purchase price of the defective Product.



